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ELECTRONIC 
INSTALLERS 
ASSOCIATION OF 
SOUTHERN 
AFRICA
MEMBERSHIP APPLICATION
1. Contact details

Registered name of firm:_____________________________________________________________________________

Company registration number: ________________________________________________________________________

Name to be used for membership certificate:_____________________________________________________________
Area of operation (maximum of one area per application form):_______________________________________________

Postal Address ________________________________________________________________Code________________

Fax number: ______________________________________________________________________________________

State contact name(s) at your company, cell phone and e-mail addresses:

	Name
	Cell
	Email

	
	
	

	
	
	

	
	
	

	
	
	


2. Business history (this information is for the call centre database)
In which year did you start doing Installations:____________________________________________________________

How many Installation teams do you have in total:_________________________________________________________
Operational Information:
	Day of the week
	Do you operate on this day   (scratch out the non applicable answer)
	Time of operation

	Monday
	YES  / NO
	

	Tuesday
	YES  / NO
	

	Wednesday
	YES  / NO
	

	Thursday
	YES  / NO
	

	Friday
	YES  / NO
	

	Saturday
	YES  / NO
	

	Sunday
	YES  / NO
	


Category Information:
	Electronic area
	How many Teams
	How many can each team handle per day

	Television  - Antenna’s - Household
	
	

	Television -  Satellite - Household
	
	

	Television – Distribution systems
	
	

	Television – Projectors and big screen events
	
	

	Television – Repairs
	
	

	Audio - Household
	
	

	Audio  - Distribution systems
	
	

	Audio  - Events
	
	

	Audio – Car sound
	
	

	Audio - repairs
	
	

	Security – Closed Circuit  television (CCTV)
	
	

	Security – Intercom systems
	
	

	Security – Alarm systems
	
	

	Security – Electrified fencing
	
	

	Security – Gate automation
	
	


3. Development and identification of Installer
We would like each EIASA accredited installation Company to be identified on a client site where installations are performed. 
For that purposes the following section should be completed – this will be names that will display on your identification tags:
	Technician Name
	Technician Surname
	Technician ID number

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Is your company associated or affiliated or accredited to any other trade, industry or body, e.g. Chamber of commerce?       

Yes     No

If Yes, please provide details:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
CODE OF ETHICS AND BUSINESS PRACTICES

PRINCIPLES

1. Unless the context clearly indicates otherwise, this code shall apply and bind all members. These principles and standards reflect the collective beliefs of all members with respect to the manner in which installer relationships generally should be established, structured and implemented.

2. Developing and applying principles to a wide variety of installer businesses and services is a challenging undertaking. For this reason, changes to this code may be issued from time to time by EIASA’s Management Committee (EXCO) as approved by the EIASA Council, which will immediately become binding upon all members when issued.

3. When litigation or arbitration involving the principle issues of a dispute in pending, EIASA will, as a general rule, take no further action with respect to the dispute until conclusion of such litigation or arbitration. No such litigation or arbitration will, however, prevent EIASA from taking any disciplinary or other action against a member not complying with this code and/or EIASA’s Memorandum and Articles of Association.

4. Members shall take cognizance and use their best endeavors to comply with any applicable legislation and/or regulation.

5. No members shall offer, sell or promote the sale of any installer, product of service by means of any explicit or implied representation such is likely to have a tendency to deceive or mislead prospective purchasers of such installer, product or service.

6. No member shall imitate the trademark, trade name, corporate name, slogan, or other mark of identification of another business in any manner or form that would have the tendency or capacity to mislead or deceive.

7. The pyramid or chain distribution system is inimical to prospective investors and to the installer system of distribution and no member shall engage in any form of a pyramid or chain distribution.

8. All advertisements shall comply, in letter and spirit, with all applicable rules, regulations, directives, guidelines and laws promulgated by any governmental body or agency having jurisdiction.

9. An advertisement containing information or making reference to the investment requirements of a installer shall be as detailed necessary to avoid being misleading in any way and shall be specific with respect to whether the stated amount(s) is/are partial of the full costs of the installer, the items paid for by the stated amount(s), financing requirements and other related costs.

10. Without limiting the generality of the foregoing, all advertisements shall comply in letter and spirit with the Advertising Standards Authority of South Africa’s code of advertising practice as amended from time to time.

11. Members acknowledge that “Installer Association of Southern Africa”, “EIASA and the “EIASA Logo” have been declared prohibited marks. Only members in good standing and without limiting the a foregoing having paid their

Membership fees are entitled to the use of the prohibited marks in any form whatsoever, subject to such guidelines, rules and regulations issued from time to time by EIASA. Despite being a member, no use of any of the prohibited marks will take place in any form whatsoever in the offering, sale or promotion of the sale of an installer not having been approved in writing by EIASA, immaterial of whether or not the member is otherwise a member of EIASA.

12. All matters material to the installer relationship shall be contained in one or more written agreements, which shall clearly set forth the terms of the relationship and the respective right and obligations of the parties.

13. The EIASA shall select and accept those installers that, upon reasonable investigation, appear to possess the basic skills, education, personal qualities and financial resources adequate to perform and fulfill the needs and requirements of the installer. In this regard, the EIASA shall not discriminate in the selection process on the basis of race color religion, age disability or sex. The EIASA may grant approval to some installers on more favorable terms than are granted to other installers as part of a programme to make approved installers more widely available.

14. In his own internal management structure, a member will not discriminate on the basis of race, color, religion, age, disability or sex. In addition, the member should endeavor to introduce such presently disadvantaged people into his/her management structure for training and possible advancement in the member entity.

15. The EIASA shall encourage and/or provide training designed to help installers improve their abilities to conduct their installations. The installer shall likewise encourage and provide training to and designed to help the installer’s employees to improve their skills and abilities to assist the installer to conduct the installations.
16. The EIASA shall provide reasonable guidance and supervision to the installer over the business activities relating to the conduct of installations for the purpose of safeguarding public interest and of maintaining the integrity of the entire installation system. The installer shall likewise carry similar obligations in respect of the installer’s employees.

17. Fairness and honesty shall characterize all dealings between members. To the extent reasonably appropriate under the circumstances, the EIASA shall give note to its installer of any contractual breach and grant reasonable time to remedy defaults.

18. The EIASA should be conveniently accessible and responsive to communications from installers, and vice versa, to provide mechanism by which ideas may be exchanged and areas of concern discussed for the purpose of improving mutual understanding and reaffirming mutuality of interest.

19. Members shall make every effort to resolve complaints, grievances and disputes between them with good faith and goodwill through fair and reasonable direct communication and negotiation. Failing this, complaints, grievances and/or disputes shall be referred to EIASA for mediation or arbitration.
20. On request from the Installer, the EIASA shall make full disclosure of any form of incentive he might derive from the Installer being bound to deal with certain nominated companies/firms (i.e. supplier etc.). 
General

1. EIASA will not pay interest on any membership fees received during the approval period irrespective of the length of the approval period.

2. Should the applicant decide to withdraw the membership application for any reason whatsoever, after evaluation and assessment of the application documents by EIASA, EIASA reserves the right to deduct an administration fee of R100.00 from the membership fees paid by the applicant.
3. A grace period of 60 days will be granted to every applicant for the submission of additional or missing or amended documents as requested by EIASA after receipt of the application. If the required documents are not submitted to EIASA within 60 days, the application together with all the supporting documents will be returned to the applicant and the application will be deemed as unsuccessful. EIASA reserves the right to deduct an administration fee of R100.00 from the

membership fees paid by the applicant.

DECLARATION BY APPLICANT

Prior to signing this application please read this declaration carefully!

In accordance with the “Conditions for Membership of EIASA” and the “Code of Ethics and Business Practices of EIASA” 
I/we hereby state the following: 
· “I/we will at all times subscribe to the “Code of Ethics and Business Practices”, copy of which I/we have received and declare myself/ourselves familiar with. 
· I/we will further abide by the “Conditions of Membership” of EIASA and I/we declare that the installer system we offer is based on sound business principles and provides a viable and ethical business opportunity for a prospective installer and satisfies a genuine need for the consumer. 
· I/we further declare that my/our business is financially sound and that the information given by me/us in this application is, to the best of my knowledge and belief, correct and complete.”

Authorized company representative’s name and position held:
Name:___________________________________________________________________________________________

Position held:______________________________________________________________________________________
Date:_______________________________ Signature:_____________________________________________________
(for office use)
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